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INOHATTS, CYTb TA HEPEAYMOBM BIIPOBAJIKEHH S
EJIEKTPOHHOI'O YPAJYBAHHS B YKPAIHI

Crarts TPHCBAYICHA BU3HAYCHHIO PO eJIIEKTPOHHOTO YPSIyBaHHS B YIpaBITiH-
CBKIl Ta TMOJITHYHIA TIPAKTHUII pralHI/I 3’scyBaHHSI CyTHOCTI €JIGKTPOHHOTO ypsi-
Jty 3 TIOIIIANY IEPHKABHOTO praBﬂlHHH JIO3BOJISIE BU3BHAYUTH HOTO SIK THPOpMAIiHHY
cucremy B3a€MO/Ii1 BJIAJIU i CYCITIIbCTBA HA OCHOBI TIOETHAHHS BHY TPIIIHBOI yPSITOBOT
Ta 30BHILTHBOI CyCHITBHOL 1H(bpaCprKTypI/I yepes BIaJHi 1HTepHeT NpeACTaBHUITBA
(nopTaJm) [0 PO3IIUPIOE TOCTYITHICTh AePIKABHO-YIPABIIHCHKHUX TOCIYT Ta CKOPO-
4yye TePMiHHM iX HaJaHHsA. Bu3HaueHo, 0 BIIPOBAKCHHS e-yPsIyBaHHS niepeabayae
peanizariro KOMIUIEKCHOTO ¥ 1HAMBITyai30BaHOTO MiAXO/IB 10 HaJJaHHS ACPKaBHUX
MOCJTYT KOPHCTYBayaM 3 OJIHOYACHHUM IX YCYHEHHSM BijJ 0e3MocepeHhoro KOHTaK-
Ty 3 JIepKAaBHUMH CITY>KOOBISIMU. POOHUTHCSI BUCHOBOK, IO €JICKTPOHHE YPSTyBaHHS
B YKpaiHi BUKOHY€ Tepeaycim iHdopMmarliiiHy (QyHKII0, TIpOTe HE 3MIHIOE YMOBH
KOMYHIKAIii M’k TpoMaJisHaMH i OpraHaM¥ BIIaJIN.

Knrouosi cnosa: oepicasne ynpagninus, elekmponHe ypaOyeants, caumu opea-
Hig 61adu, Inmeprem, KoHyenyis.

Crarbs MOCBSIIEHA ONPEAEICHUIO POJIN AIEKTPOHHOIO YIPaBIEHHs B yIpaBJeHYe-
CKOM U MONUTUYECKOM MpakTUKe YKpauHbl. BbIsICHEHHE CYITHOCTH JIEKTPOHHOTO pa-
BUTEJIBCTBA C TOYKH 3PEHMS TOCYJaPCTBEHHOIO YIPaBJIEHHS IO3BOJISIET ONPEIEIIUTh €r0
Kak HH(OPMAIIOHHYIO CHCTEMY B3aHMOJICHCTBHS BIACTH U 00IIeCTBa HA OCHOBE COUe-
TaHUs BHYTPEHHEH NPaBUTEIILCTBEHHOM M BHEITHEH OOIMIECTBEHHON MH(PACTPYKTYPHI
Yepe3 BIACTHBIC HHTEPHET-TIPEACTABUTEILCTBA (TTOPTAJIbI), UTO PACIIMPSICT TOCTYITHOCTh
TOCYIapCTBEHHO-YTIPABICHUCCKUX YCIYT COKpAIIAeT CPOKU UX IpepocTaBneHust. Onpe-
JICTICHO, YTO BHEAPEHHE e-MIPABUTENIBCTBA MPELYCMaTPUBACT PEATH3ALIIIO0 KOMILIEKCHO-
T'0 U MHAUBHIYaJHM3UPOBAHHOTO MOAXO0A0B K NPEOCTABICHUIO TOCYAapPCTBEHHBIX YCIyT
TIOJIb30BATEIISIM C OJIHOBPEMEHHBIM MX YCTPaHEHHEM OT HEMOCPEICTBEHHOIO KOHTAKTa
C TOCYAapCTBEHHBIMHU CITyXKalllUMH. Jlenaercst BBIBOM, YTO AIEKTPOHHOE YIpaBieHHE
B YKpauHe BBINOJIHSAET, IPEXIE BCero, MHHOPMalMOHHYIO (DYHKLIHMIO, OHAKO HE MEHSET
YCJI0BHS KOMMYHHKALIMU MEXKTy TpakJaHaM{ U OpraHaMH BJIACTH.

Knrwouesvle cnosa: zocyoapcmeennoe ynpagienue, 21eKMpPOHHOE YNpAGLeHUe,
catimul opeanos éracmu, Mumeprem, KoHyenyus.

The article is devoted to the definition of the role of e-government in the manage-
ment and political practice of Ukraine. The elucidation of the essence of the e-gov-
ernment from the point of view of public administration allows it to be identified as
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an information system for interaction between government and society based on a
combination of internal government and external public infrastructure through the
power of Internet representation (portals), which expands the availability of govern-
ment services and shortens the timing of their provision. Definitely that the introduc-
tion of e-governance implies the implementation of an integrated and individualized
approach to the provision of public services to users with their simultaneous elimi-
nation of direct contact with government officials. It concludes that e-government in
Ukraine performs primarily an information function, but does not change the condi-
tions of communication between citizens and authorities.

Key words: state administration, e-government, sites of authorities, Internet, concept.

Beryn. Enextponse ypsiayBaHHs B YKpaiHi cTajo HEBil’€MHOIO YACTHHOIO MOJIITUKO-a/IMi-
HICTPaTUBHOTO JAUCKYpPCY. 3a HOT0 JOMOMOTOI0 OPTaHH BIAAN IEMOHCTPYIOTH CBOIO BiIIOBIAHICTh
BAMOTaM 4acy, BIIKPHTICTh Ta TOCTYNI Ha IUIAXY IeMOKpaTm3amii. CTBOPIOIOTHCS MiIPO3IiIH
B OpraHax Jiep»KaBHOI BIIaJIM, 110 HECYTh BIAMOBIIAIBHICTD 32 JaHUW HAIIPSIM JISUTBHOCTI, YXBa-
JIFOIOTHCS BIJIMIOBITHI MTPOTpaMH Ta 3aKOHO/IaBYl akTH. EdekTy Bij BIpOBaKCHHS €IEKTPOHHOTO
YpsAyBaHHS, IPUHANMHI Ha PiBHI IEKIaparliii Ta 3asB, OUiKyIOTh y pi3HUX c(hepax — BiJ 3pOCTaHHS
e(peKTUBHOCTI JOKYMEHTOOOIry 0 MOJIMIICHHS poO0TH 31 3BepHEHHAME rpomassH [1, c. 123].

Crmparo4rch Ha HOPMHU BITYU3HSHOTO 3aKOHOJIABCTBA, CHOTOAHI MOYKHA YiTKO BU3HAYUTH
CKJIaJTHUKH eJIEKTPOHHOTO YPsILyBaHHs, sIKi IOCTYIOBO PO3BHBAIOTHCS B YKpaiHi. AJKe yXBaJeH-
Hs KoHueniii po3BUTKY eeKTPOHHOTO ypsiayBaHH: B YkpaiHi (1asi — KoHuenis) »)KoMHUM YHHOM
HE CIPUSUIO PO3YMIHHIO HEPECIYHIMHU TPOMAISTHAMHE TOTO, IO KOHKPETHO MAEThCS Ha yBa3i Mix
TEPMIHOM «EJICKTPOHHE yPsAyBaHHS», SIKI CKIIaTHUKH He0OXiqHO Oyie po3BuBatH [2, c. 121].

VY BITUM3HSHIN HAyKOBIM JiTepaTypi MUTAHHS CTAHOBJICHHS i PO3BUTKY €JICKTPOHHOTO ypsi-
JIyBaHHSI TOCITIJDKYBJIMCS B poOOTax TaKUX YUYCHHUX, sK: A. AcaHoBa, 3. banabanoga, K. bensikos,
M. BarkoBcbka, M. Beprysaes, C. ['nartok, O. ['onoOyupkuii, M. [lemkoa, /1. Jlyoos, B. €ranos,
O. €Emenbsinenko, [1. KMy, 1. Komiymko, A. [Toros, A. Cemenuenko, A. CepeHok, B. Xaxa-
HOBChbKuiA, M. IlIBe1b Ta iHIIII.

I[MocTanoBka 3aBaaHHsA. METOIO CTaTTi € BU3HAYCHHS POJIi €JIEKTPOHHOTO ypsAyBaHHS
B YIIPABIIHCBKIN Ta MOMITHUYHIN MpaKkTULll YKpaiHH, 3’ sICYyBaHHS CYTHOCTI €JIEKTPOHHOTO Ypsay 3
MOIVISITY ACPIKABHOTO YIIPABITiHHSL.

Pesynbratu nochimkennst. B YkpaiHi 3ampoBapKeHHS «EIIEKTPOHHOTO BPSTyBaHHDY 13 CaMOTO
TOYATKY CTaJIO ITOTY>KHUM €BPOIHTETPAIIiHIM YMHHUKOM, KU HAJIA€ TIEBOTO IMITYJTbCY FapMOHI3arlii
B3a€EMOJIii OpraHiB BIIaIM 3 013HECOM, IHCTUTYTaMH TPOMAJITHCHKOTO CYCITUTLCTBA U THITMMH OpraHaMH
BJIaJIM BIJIITOBIJTHO JI0 BUMOT 1 cTaHaapTiB €Bporneiickkoro Corozy (nami — €C) [3; 4, ¢. 31].

Hes3Bakatoun Ha YHCICHHI TEpeBarn e-ypsayBaHHS, IO 3HAYHO MiABUINYIOTH HOBIpY
JI0 ypsity 3 00Ky Oi3Hecy Ta rpoMaJITHCHKOTO CYCITIbCTBA, € YUCICHHI MPOOJIeMH BUKOPUCTAHHS
IKT y nepxaBHOMY ympaBninHi. Ha mowatky npouecy pehopMyBaHHS JEpKaBHOTO YIPaBIIiHHS
BUHUKAIOTh CKJIQJHOILI, 1HO/I SKICTh YIIPAaBIiHHS HaBITh 3HUKYETHCS.

«EnexTpoHHU# ypsm» CTBOPIOE ACSIKUM aucOanaHc MK CIyXOOBISIMH Pi3HHUX MiAPO3.Ii-
JIB 1 TOKOJiHB. 3’SBJSIFOThCS «3001» IMiJl Yyac HAJAaHHS JCPKABHUMH CIIYy:KOAMU HH3KH IOCIYT,
0COOJIMBO B MPOIIEC] MIJATOTOBKK i YIPABIiHHS KOHTPAKTaMH 3 0i3HECOM, IO TOSICHIOEThCS Opa-
KOM JIOCBIJTy BCIX CTOPIH 1 HEIOCKOHAJIOK TEXHOJIOTIYHOI0 0a3010 [4, ¢. 31].

Konmemntiito po3BUTKY €JIEKTPOHHOTO YpSAyBaHHS B YKpaiHi CXBAaJICHO PO3MOPSIKCHHIM
Kab6inery MinictpiB Ykpainu Bix 13 sxoBtHs 2010 p. Ne 2250. Biamosigao mo miei Konrnen-
1ii, eICKTPOHHE yPSAyBaHHS € OJHMUM 3 IHCTPYMEHTIB PO3BHUTKY iH(OPMAIIHOTO CyCIHiJIbCTBa,
BIIPOBAKCHHS SIKOTO CIIPUSATHME CTBOPEHHIO YMOB Uil €()eKTUBHOTO, BIJKPUTOTO 1 MIPO30POTO
JIepKABHOTO YIPaBIiHHS.

3rigHo 3 KoHueniiero, BOpoBaJKEHHSI €IEKTPOHHOTO YpsAyBaHHS Iependadae CTBOPEH-
Hsl SIKICHO HOBHX (hOpM opraHizailii HissIbHOCTI OpPTraHiB Jep KaBHOI BIAAX i OpraHiB MiCI[CBOTO
CaMOBPSAYBAHHS, iX B3a€MOIIIO i3 TPOMasTHAMHE Ta Cy0’ €KTaMHU TOCIOAaPIOBAHHS, a cCaMe:




ITIPABO I CYCIII/IbCTBO Ne5/2018

a) HaJIaHHSA JIOCTYIy JI0 ACP’KaBHUX iHPOPMALiHHUX pecypciB;

0) HalaHHS MOXKIIMBOCTI OTPUMYBATH €JIEKTPOHHI aJMiHICTPaTUBHI MOCIYTH;

B) HaJaHHS MOXJIMBOCTI 3BEPTATHUCS J0 OPraHiB JIEP>KaBHOI BIaAM i OpraHiB MiCLEBOrO
CaMOBPSIIYBaHHS 3 BUKOPHCTAaHHAM [HTEepHETY [5].

OCHOBHHMH 3acaIaMH PO3BUTKY €ICKTPOHHOTO YPSIyBaHHS, BiIIOBIIHO 10 3aKOHIB YKpa-
Tan «IIpo OCcHOBHI 3aca/ii pO3BUTKY iH(OpMaIIfHOTO cycriibeTBa B YKpaini Ha 2007-2015 pp.»,
«IIpo HamionansHy nporpamy indopmaruzamii» Ta KoHneniii po3BUTKY €JIEKTPOHHOTO ypssLy-
BaHHSA B YKpaiHi, y CTparerii po3BUTKY iH(pOpPMAIiHHOTO CyCIIBECTBA B YKpaiHi 3a3HAYCHO TaKi:

— YAOCKOHAJICHHSI HOPMAaTUBHO-TTPABOBOTO 3a0€3MCUCHHS;

— po3po0JIeHHS Ta BIPOBAPKEHHs KOHIIETYaIbHUX 3aca]l IHTerpoBaHoi cuctemu «Exexrpo-
HHUH yps;

— 3a0e3mneueHHs €()eKTUBHOCTI U SIKOCT1 aJIMIHICTPATUBHUX MOCIYT HACEJIEHHIO U Oi3Hecy,
10 HAJTAIOTHCS 3a JOTTOMOTO0 1H()OPMAIiTHO-KOMYHIKAI[ITHUX TEXHOJIOTIH;

— CTBOPCHHS CUCTEMU €JIEKTPOHHOI B3a€MOIii Iep)KaBHUX OPTaHiB;

— CTBOpEHHS €IMHOTO JIep KaBHOTO MOPTAITy aJAMIHICTPAaTHBHUX MOCTYT IS 3a0€3MeUCHHS
Ha/IaHHS OpraHaM¥{ BUKOHABYOI BIAJH, IHITMMH Jep>KaBHIMHU OpTaHaMH, OpTraHaMH MiCIIEBOTO ca-
MOBPSITyBaHHS aIMIHICTPAaTHBHUX ITOCITYT TPOMAsTHAM 1 OpraHizallisM ToIo [6].

EnexTponne ypsiayBanHs (e-ypsimyBanus) — popma opranizaiii [epkaBHOTO yIIPaBIiHHS,
sIKa CIIPUSIE MiABUIICHHIO €(DeKTUBHOCTI, BIIKPUTOCTI Ta IPO30POCTi AiSIIBHOCTI OpraHiB AepsKaB-
HOI BIIaau i OpraHiB MiCIIEBOTO CaMOBPSTyBaHHS 3 BUKOPUCTAHHSAM iH(OpMaNiiHO-TEIEKOMYHi-
Kal[ifHUX TEXHOJOTiH Ui (popMyBaHHS HOBOTO THITY IEPXKaBU, OPIEHTOBAHOI Ha 3aJ0BOJICHHSI
noTped rpoMaisiH.

[0JI0BHOIO CKIIAIOBOIO YACTHHOIO €-YPSIIYyBaHHS € e1eKmPOHHU ypsad (e-ypsn) — eanHa
iH(pPACTPYKTYpa MIKBIJOMYOI aBTOMATH30BaHOI 1H(QOPMAIIHHOI B3a€MOJIT OpPraHiB JepKaBHOI
BJIQJIM W OpPraHiB MiCIIEBOTO CAMOBPSIyBaHHS MK cO00F0, 13 TPOMAJITHAMH 1 Cy0’€KTaMH TOCIIO-
JapIOBaHHS.

YnpoBamKeHHS e-ypsaayBaHHS nepeadadae peasizalio KOMITIEKCHOTO i iHANBidyaizoBa-
HOTO TIIXOJIB JI0 HaJlaHHS JIeP’KaBHUX MOCIYT KOPUCTYBauyaM 3 OJHOYACHHM iX YCYHEHHSM BiJl
6e3nocepeTHHOT0 KOHTAKTY 3 AEP>KaBHUMH CITy>KOOBIISIMU.

E-ypsinyBaHHs € OIHUM 13 BU3HAYaJIbHUX YMHHUKIB Ta KaTaji3aTOpoOM aJIMiHICTpaTHBHOI
pedopmu, TpancpopMaliiHUX NEepeTBOPEHb Yy AISNIBHOCTI OpraHiB Jep>KaBHOI BIaaud W OpraHiB
MICIICBOTO CAMOBPSIYBaHHS, iX B3a€MOIii 3 KOPUCTYBauaMH Ta BIIACHUMHU CTPYKTYPaMH.

“E-government” — 11e eNeKTPOHHHI YpsiI, a00 eJIeKTPOHHE YpsiTyBaHHs. BimoMi mocimigHu-
ku 1. Kimimyikia Ta A. CepeHOK Tak MOSICHIOKOTH 111 Kareropii. ENeKTpoHHUN ypsii BUSHAYAETHCS
SK CHCTEMa B3a€MOJIii OpraHiB Jep>KaBHOI BIAAN 3 HACEJICHHSIM, 3aCHOBaHA HA IIHPOKOMY BHKO-
PHUCTaHHI Cy4acHHX iH(bopMauiﬁHHx texHouorii (nami — IT), 30kpema Mepexci [HTepHer, s min-
BUIICHHS I[OCTyHHOCTl i SIKOCTI JIepyKaBHUX MOCIYT, CKOPOUCHHT TeleHlB iX HaJaHHS, a TAaKOXK
JiKBimarii aI[MlHICTpaTI/IBHOFO HaBaHTAXXCHHS HA TPOMAJISH 1 OpraHizailii, MoB’3aHOTO 3 1X oTpH-
MaHHSM (3MCHIICHHSI KiJIbKOCTI BUMYIICHUX OYHHX 3BEPHEHbB, 3HIKCHHS KUTBKOCTI JIOKYMECHTIB,
1[0 HAJAIOThCs TOIO) [7, C. 4].

EnexrponHe ypsayBaHHS € OUTBII IIMPOKOIO KaTeropiero, ajike, Ha JyMKY aBTOPIB, 1ie (hop-
Ma OpraHizallii Jep»KaBHOTO YIPaBJIiHHS, 32 SKOTO BiJOYyBa€ThCsl aKTHUBHA B3a€EMOJIisl OpPraHiB Jep-
JKaBHOI BJIAIU ¥ OpPraHiB MICIIEBOIO CAMOBPSIYBaHHSI MK COOOO, CYyCHITECTBOM, JIIOMUHOIO Ta
TPOMAJITHIHOM, O13HECOM 3a JIOTIOMOTOK0 1H(POPMaIliHHO-KOMYHIKaTHBHHX TEXHOJIOTIH [7, ¢. 28].

B. €raHoB eneKTpoHHE YpsyBaHHS TPAaKTye SK CIIOCIO OpraHizamii Jep:kaBHOI BiIaIu
32 JJOMOMOTOI0 JIOKAJTBHUX 1H(OPMAIIIHHUX MEPEX 1 CerMEHTIB mIo0anbHOI iH(pOpMaIiiHoi Me-
pexi, o 3ade3neuye GyHKIIOHYBAaHHS OPraHiB BIAH B PSKHUMI PEalbHOTO Yacy Ta pOOUTh MakK-
CUMAaJIbHO MPOCTUM 1 JOCTYIMHHUM IIOJCHHE CIIJIKYBaHHS 3 HUMH TPOMAJISH, IOPUAUYHHUX OCiO,
HEYPsI0BUX opraHizauii [8].

3rigno 3 xkoHuenuieto J1. JIyboBa, enekTpoHHe ypsayBaHHs — 11€ KOMIUIEKC JepyKaBHHUX 1H-
(dopMamiifHuX cucTeM, THPOPMaiHHO-TEXHOJIOTTYHOI 1HYPACTPYKTYpH X B3aeMOAii MiX COOOI0
W iHpacTpyKTypH JOCTYIy 10 HUX HACEJCHHS, SKi 3a0e3MeYyloTh HOBHM PIiBEHb BiIKPHTOCTI,
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PE3yNBTaTUBHOCT] Ta €(EeKTUBHOCTI AISIBHOCTI OpPraHiB JepKaBHOI BIAH IS HAHMOBHIIIOTO
3aJI0BOJICHHS IIpaB rpomMaisH [9].

3 mo3uIiil ynpaBiIiHHS COLIATBHUMH cHCTeMaMmu iH(opManiiina cuctema «EnekrpoHHUI
ypsim» — e cuctema 300py, BBEICHHS, TOIIYKY, 00poOITeHHS, 366pe)l<eHHﬂ Ta HaJaHHS Ha BUMOTY
KOPHCTyBa4a 3TiJHO 3 BU3HAYCHUMHU KpHTepmMH iHpOpMaIIHHUX pecypciB, MOKINKaHa 3a0e3me-
YUTH HAaJZaHHS Jep>KaBHUMU OPTHAMH BCIX T1TOK BIIAJN YUCICHHUX MOCITYT Oi3HECY Ta BCIM Kare-
TOPisSIM TPOMAJISTH, @ TAKOXK iH(POPMYBAHHS TPOMAJISH ITPO POOOTY IepKaBHUX OPraHiB.

P. KoBans 3a3Havae, 1o e-ypsi1 — e aaanTanis Jep>KaBHOTO ynpaBniHH;I JI0 HOBUX BUMOI'
CYCHIJIBHOTO PO3BHTKY, 5K BKIKOYAE B cebe 1 6e3mocepeHbO moCIyTH, SIKI HQAI0Th opraHu ziep-
*aBHOI BJIQJM Ta MICLIEBOTO CaMOBPSI/TyBaHH: CBOTM rPOMaIisHaM, i lHTepaKTI/IBHy B32EMO/IIF0 MK
HUMH, 30KpeMa, 3aBSIKM MiATPUMIIL Ta BIIPOBAIKEHHIO CUCTEMH 3BOPOTHOTO 3B S3KY 3@ JOMIOMO-
rOI0 Cy4acHuX iH(popMaliiHUX 1 KOMYHIKaIiiHUX TexHonorii [10].

B. Munmymia eneKTpoHHe YpsIyBaHHS pO3yMie€ sk popMy OpraHizallii Jep:KaBHOTO YIIpaB-
JITHHS, SIKa, IIIMPOKO 3aCTOCOBYFOYHM HOBITHI 1H()OPMAIIITHO-KOMYHIKAI[ii{HI TEXHOJIOTIi, 3a0e3nedye
SIKICHO HOBUH PiBEHb BIJIKPUTOT B3aEMOJIIT JIEpyKABH Ta CYCIUILCTBA, HaJIAHHS TOBHOTO KOMIUICKCY
JIepKaBHHX MOCIIYT JUIS BCIX KaTeropiit rpoMajisiH Ta cy0’ €KTiB rocronaproBanHs [11].

3’sicyBaHHS CyTHOCTI €JIEKTPOHHOTO YpsAy 3 MONIIAY ACPXKABHOTO YIIPABIIHHS O3BOJISIE
BU3HAYUTH WOTO sIK iH(GOPMAIiifHy CHCTEMY B3a€MOJIii BIIAJM 1 CYCIIJIbCTBA HA OCHOBI MTO€THAHHS
BHYTPIIIHBOI YPAI0BO] 1 30BHIIIHBOT CYCIIUIBHOT iHQPACTPYKTYpH uepes BiIaiHI iHTepHET-IPEICTaB-
HUITBA (TIOPTaJN), 110 POLIMPIOE JOCTYIHICTb IEPHKABHO-YIPABIIHCHKUX MOCIYT Ta CKOPOUYE Tep-
MiHHU TX HaJaHHS.

Peuynnk M. MixpoBchKa CTBEPIIKY€, IO CTAHOBJICHHS EIEKTPOHHOIO YPSIyBaHHS
SIK HEB1JI’€EMHOI YaCTHHU 3/1iHCHEHHsI Iep )KaBHOI BIIAJN CYTTEBO HAOMU3UTH YKpaiHy J0 IeMOKpa-
THYHHUX CTAHJAPTIB MyOIiYHOT aJMiHICTpaIlil, CIPUSITHME TIJIBHIICHHIO MPO30POCTI BUKOHABUOT
BJIQJIM, MOKPANUTh €()EeKTUBHICTh 11 JISUTBHOCTI, & OTXE, CHPUATHME KpaIIoMy 3a0e3TeUCHHIO
B YKpaiHi mpaB i cBOOO JIFOMWHY 1 rpoMajsiHrHA [12].

MeTo10 BIPOBAKCHHS €-ypsAyBaHHS B YKpaiHi € JOCSATHCHHS €BPONCHCHKUX CTaHIap-
TiB SIKOCTI €IEKTPOHHUX AEP>KaBHUX MOCIYT, BIIKPUTOCTI Ta MPO30POCTi BIAAN JUISI JTIOAUHH Ta
rpoMaJIsTHIHA, TPOMAJICBKUX OpraHizallii, 6i3Hecy. lneTscst He mpo TpuBiaibHY iH(QOpMATH3aIlil0
HasIBHOI CHCTEMU JAEP>KaBHOTO YIIPABIiHHS, a PO BUKOpUcTaHHS MoxkiuBoctel IKT as nepexomy
JI0 JIep KaBU,0PIEHTOBAHOT HA 3aJJOBOJICHHS TOTPEO JIIOMHU Ta IPOMaJITHIHA, 1110 Iepeadadae:

— MiABHUIIEHHS SKOCTI Ta JOCTYITHOCTI ICPIKABHUX MOCIIYT, CIPOIICHHS MPOLIEAYP 32 CKOPO-
YCeHHS aJMiHICTPAaTUBHHUX BHUTPAT;

— TMIOJIIIICHHS SKOCTI aJMIHICTPATUBHUX Ta YIPABIIHCHKUX IPOIECiB, 3a0e3MeUeHHs
KOHTPOJIFO 33 PE3YJbTaTUBHICTIO AISUTLHOCTI OpPTaHiB ZIepAKaBHOT BIaIH i OpraHiB MICIIEBOTO ca-
MOBPSITyBaHHS 3 OJIHOUYACHUM 3a0€3MICUCHHSIM HAJICKHOTO PiBHS 1H(bopMau11/IH01 0e3IMeKH;

— 3a0e3MeueHHs BIIKPUTOCTI iHPOopMaIlii Mpo JisuTbHICTh OPTaHiB JICPKABHOI BITa/ i OprasiB
MICIIEBOTO CaMOBDSIYBAHHS, PO3MMPEHHSA I0CTYITY 110 Hel Ta HaJaHHS MOXKJIUBOCTI 6e3nocepez1H501
y4acTi JIFOAUHH 1 TpOMaiiHUHA i THCTUTYTIB TPOMaJIAHCHKOTO CyCHINIbCTBA B npouec1 iATOTOBKH i
SKCIICPTU3H MPOCKTIB PIIlICHb, SIKi YXBAIOIOTHCS Ha BCIX PIBHSX JEPKABHOIO YIIPABIIHHS.

CrpareriyHi 3aBIaHHs 3 PO3BUTKY €-ypsAyBaHHS HEOOX1JHO BU3HAYUTH BiIMOBIIHO 1O Iie-
peBar, HOBUX TEXHOJIOTIH Y pO3BUTKY CYCIUIBCTBA Ta AepikaBH. Lle, 30kpema:

— 3a0e3IeueHHs TIPaB JIFOJMHY 1 TPOMaJITHUHA Ha BiJIAJICHAN JTOCTYII IO BCIX BUJIIB BIJIKPH-
TOT JiepKaBHOI 1H(pOpMAIlii, 110 Mae 1HIUBIAYAIbHY Ta CYCIUIbHY 3HAUYIIICTh;

— 3aJTyYCHHS JIFOJIMHY 1 TPOMaJITHIHA JI0 y4acTi B AepKaBHUX cripaBax [13, c. 82];

— ToA0MaHHsI iH(pOpPMAaIliifHOT HEepiBHOCTI;

— OpraHi3anis HaJlaHHs TOCIYT IOPUANIHNAM Ta (PI3HIHUM 0C0OaM B IHTETPOBAHOMY BUITISIL
JUCTaHLINHO — uepe3 [HTepHeT Ta iHmi 3acobu;

— nepeOy0Ba BiTHOCHH OpraHiB Aep>KaBHOT BJIaJ U i OpraHiB MiCLIEBOTO CAMOBPSyBaHHS
3 JIIOAUHOIO Ta TPOMaJITHUHOM;

— CIIPUSHHS PO3BUTKY €KOHOMIKU;

— CHCTEMOYTBOPIOIOYE 3aKOHO/IABUE 3a0€3ICUCHHS.
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EnexTpoHHe ypsaayBaHHS sSIK KOPIOpPaTUBHA CHUCTEMa HAI[IOHAJIBHOIO, PEriOHAIBLHOTO a00
B1JIOMYOro Macuitady Mae KiJibKa acleKTiB, 110 BiJ0OOpPakatoTh MOTO TEOPETHUKO-METOAOIOTIUHI,
opraxizauiiHi, iHCTHTyuiP’IHi HOPMAaTUBHO-IIPABOBI, TEXHOJOI1YHI i iHII ocHOBU. KommekcHe
BHBUYCHHS IHX aCTIEKTIB € 000B’SI3KOBOIO TePEYMOBOKO OTPHMAHHS IUTICHOTO CHCTEMHOTO YSIB-
JICHHS TIPO 1€ Ta OBOJIOAIHHS BiIIOBITHIMHA 3HAHHSIMH 1 HABUUKAMH (paxiBIIs OpraHi3aIliifHuX cuc-
TEM EJIEKTPOHHOTO YPSITyBaHHS 6yzu> -SIKOTO PiBHSI.

OpraH13au1HH1 Ta TEXHOJIOTIYHI OCHOBH €-ypsAyBaHHS IIOBHHHI 3a0€3MeTyBaTH:

— PO3BHTOK 1 MIMPOKE BIPOBAPKEHHS 3ac00iB 3a0€3MeYCHHS BiAICHOTO JOCTYILY 10 iH-
(opmariii mpo AiSUTBHICTE OpraHiB Aep>KaBHOI BN i OpPraHiB MiCIIEBOIO CaMOBPSITyBaHHS;

— Ha/IaHHS EIEKTPOHHUX JIEPIKABHHUX TIOCITYT 13 BUKOPUCTAHHSM IICHTPIB (IIyHKTIB) HaJaHHSI
Tnociyr Ha OCHOBI1 €JJUHO{ 1H(bpaCpr1<TypH MDKBIJJOMUOi aBTOMaTH30BaHOI iH(opMaliiiHoT B3a-
emozii Ta B3a€MOJI1 Jep)KaBHUX OpraHiB, OpPraHiB MICIIEBOTO CaMOBPAIYBaHHS 3 (DI3MUHUMH Ta
FOPHIMYHIMHI 0CO0aMU;

— CTBOPCHHS 3aXUIICHOI CHCTEMH MI)KBIJOMYOTO €JIEKTPOHHOTO JOKYMEHTOOOITY;

— YIPOBAJKEHHSI BIIOMYHUX 1HHOPMAIIMHUX CUCTEM TUTAHYBaHHS 1 3BITHOCTI Ta CTBOPCHHS
€JIMHOT CUCTEMH KOHTPOITIO PE3YJIbTATUBHOCTI JisUTbHOCTI OPTaHiB BUKOHABYOT BIIAJIN;

— (opMyBaHHsSI HOPMATUBHO-TIPABOBOI 0a3H, 110 PErNIAMEHTY€E TIOPSIOK 1 MPOIeaypy 301-
paHHs, 30epiraHHs Ta HaJaHHS BiIOMOCTEH, 110 MICTIATHCS B JepKaBHUX 1H(OPMAIIHUX CHUCTe-
Max, a TAKOK KOHTPOJIIO 32 BUKOPHUCTAHHSIM JAEP>KaBHUX iHPOPMAIIHHUX CUCTEM.

YnpoBamKeHHS e-ypsiAyBaHHS B YKpaiHi 3a0e3MEeUUTh SKICHO HOBUI PIBEHb YIPABIiHHS
JIEPKABOIO Ta CYCHUIBCTBOM 3arajioM, 3Mil[HUTb JIOBIpY A0 JIepyKaBH Ta ii MOMITUKH, BIIOCKOHATIUTD
B3a€MOJIII0 MIXK OpraHaMH JIep»KaBHOI BJIaJy i opraHaMu MiCLIEBOTO CaMOBPSAIyBaHHS, O13HECOM,
rpoMajsTHAMU 1 JepiKaBHUMH CITy:KO0BILIMU [13, ¢. 83]. YmpoBamkeHHS e-ypsiyBaHHs € CKIIaf-
HUM TIPOIIECOM, 1[0 TOTPeOy€e 3HAUHMX MaTepiaIbHUX, IHTEIEKTyaIbHHX 1 (DIHAHCOBHUX pPeCypcCiB Ta
BHPIIICHHS KOMILJICKCY IMPABOBHX, OPTaHI3aIMHUX 1 TEXHOJIOTTYHUX TPOOIEeM.

OCHOBHUMH YMHHHUKAMH, ITI0 TIEPEIITKOHKAIOTH 3aIIPOBAIKECHHIO Ta PO3BUTKY TEXHOJIOTIH eJ1eK-
TPOHHOTO YPSITyBaHHS B CHCTEMI ACPKaBHOTO YIIPaBIiHHS 400 1X e()eKTHBHOMY BUKOPHUCTAHHIO, € TaKi:

— HEOCTATHICTh 200 BiICYTHICTH JEPKaBHOTO CUCTEMHOTO KOHTPOJIO B i cepi;

— (pakTHUHA BiZICYTHICTb IICHTPATI30BaHOT CTPYKTYPH ACP>KABHOTO YIPABIIHHS MPOIECAMHU
iH(opMaTH3alii Aep>KaBHUX OPTaHiB;

— BIACYTHICTh B3aemofii y (pyHKIIOHYBaHHI 1H(QOPMALIHO-KOMYHIKAIlIHHIX CHCTEM JIep-
JKaBHUX OPTaHiB, BIIOMYA BIJIOKPEMJICHICTB;

- Hee(beKTHBHa JiepKaBHa TOJITHKA IIOJI0 CTAaHAapTH3allii, 0COOIMBO Y cdepi BIIKPUTHX
CTaH,IlapTlB JUIsl iX 3aCTOCYBAHHS B rany31 Iep KaBHUX MTOCIYT, Y KpeIUTHO-(IHAHCOBIH cdepi, eKo-
HOMITI, eneKTpOHHm KOMepun OCBITI TOIIIO;

— HeBIONOBigHICTh 3akoHoAaBcTBa y chepi IKT Ta indopmamiitHoi Oe3meku cucTeMi
3aKoHo/1aBcTBa €Bporneiicskoro Corozy [13, c. 87].

Hacmnigkamu 1iporo € Hepooninka BaxuBocTi [KT 11010 iHIINX CEKTOPiB eKOHOMIKH, BKpait
HU3bKI IHBECTHIIT B raly3b, HECYMICHICTb 1H(OPMAIIMHUX CUCTEM PI3HUX BiIOMCTB 1 OpraHizarii
MiX c00010, pakTUYHa 130115 (caMOi30Ms1is1) KpaiHH BiJl MKHAPOAHOTO iH(OPMAaLiHHOTO CIIiB-
TOBapHUCTBA Yepe3 HEBIAMOBIAHICTh MKHAPOJHUM Ta €BPONEHCHKUM CTaHJapTaM.

E-ypsimyBanns He € MexaHiuauM noeqHanHaM KT 13 myOnmiunum agminicTpyBaHHsM. Edek-
THBHE BIIPOBA/PKCHHSI TEXHOJIOTIH €JIEKTPOHHOTO YPSITyBaHHSI MOYKHA 3a0€3MEUNTH TUTPKHA B yMOBaX
KOMITJIEKCHOTO pe(hOpMyBaHHS Ha CyYacHHX 3acajax BCIEl CHCTEMH OpraHiB JepKaBHOI BIaJu U op-
TaHIB MICIIEBOTO CaMOBPsITyBaHHS. TOMY JUIsl pealbHOTO BTLICHHS HOTO B JKUTTS HEOOX1THI KOHKPETHI
00’ €KTHBHI B3a€MOIIOB s13aHi IEPETYMOBH, SIKi 320€3MEUYIOTHCS B MEKaX €AMHOI IEPHKABHOT O THKH:

— eKOHOMiuHI — CIIPOMOXKHICTD JICP’KAaBHU 3a0C3IMEUNTH CTBOPEHHS, BIPOBAKCHHS 1 iCHY-
BaHHS €-ypsIIyBaHHS K KOMIUIEKCHOI CHCTEMH;

— HAYKOBO-MEXHIUHI Ma MeXHON02iuHi — HasIBHICTb BUCOKOPO3BUHYTOI HAYKOBO-TEXHIUHOT
6a3u ramysi IKT, iHppacTpyKkTypu TeneKOMyHIKaliMHUX CHCTEM, CTBOPEHHS 1HTEIPOBAHOIO iH-
(hopMaIifHO-TeICKOMYHIKAI[IITHOTO CepeIOBUINA YPSIOBUX CTPYKTYD, X TEXHIYHOTO 3a0e3IeueH-
HSI Ta CYIPOBOKEHHST;
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— Opeanizayitivi — 4iTKO CTPYKTYpOBaHa i OpraHizoBaHa cUcTeMa JIepyKaBHOI BIIaJIH, TIPO30-
PO BU3Ha4YeHi (PyHKIIT OpraHiB ycixX piBHIB Ta I'JIOK BJaJy, Ji€Ba CUCTEMa CTaHIapTU3allii B CUC-
TeMi iH(popMaLiifHUX pecypciB, MPOBEACHHS aAMIHICTPAaTUBHOI pehOpMU 3 ypaxyBaHHSAM Pe3yiib-
TaTiB CUCTEMAaTH3aLii iH(l)opMauiﬁHHx MIOTOKIB, YIIPOBADKEHHS PEIIAMEHTY MEPEKEBOT B3aEMOJIIT
YPAZIOBHX CTPYKTYP 13 METOIO CITUTBHOTO 06cnerByBaHH;1 HaCeJICHHS Ta 0i3HECOBUX CTPYKTYp —
peaitizallist CHCTEMH «€INHE BIKHOY;

— npasogi — CTBOPEHHS BHYEPITHOI HOPMATHBHO-TIPABOBOI 0as3M, IO pEIIAMEHTYE
3acrocyBanss IKT ta e- YPALyBaHHS, 3aKpiIuTIoE Ta 3a0e3meuye BCi iH1i TepelyMOBH;

- mdpoez — HasBHICTb CHCTEMH KaJPOBOTO 3a0e3MECUCHHS (baxmuﬂMH BCIX pIBHIB, CIpO-
MOYKHUX 3/11iCHIOBAaTH 1H(OpPMAIIfHUN MEHEKMEHT e- YpAIyBaHHs [ BCIX piBHIB, ramyseil ta
HanpsMiB, 3alPOBa)KyBaTy Ta BUKOPUCTOBYBATH TEXHOJIOT1] €IEKTPOHHOTO YPAIyBaHHS.

OT1xe, 10 000B’SI3KOBUX YMOB CTBOPEHHS CHCTEMU €-ypsIyBaHHA B KpaiHi BapTO BiTHECTH:

— PO3po0JIeHHs 3arajbHOAEPKABHOT KOHLENIII CTBOPEHHSI «ENEKTPOHHOIO ypsayBaHHD»
Ha YiTKO BU3HAUCHUH MEPioJT;

— IUTaHyBaHHS OFO/DKETY, 10 3a0e3ledye HEOoOXiJHI BHTpATH Ha peali3ailiio 3axoliB
e-ypSAYBaHHS 13 3aIyICHHAM JCP/KaBHUX Ta HEACP)KaBHUX JDKEPEIT;

— HasBHICTh HAyKOBUX IIIKIJI Ta MOTYKHUX MmignpuemMctB y raiysi IKT, posramysxeHoi iHdop-
MaIiiHO-TEXHOJIOT19HOI iHpacTPpyKTypH;

— nommpenns IKT y comianbHO-ekoHOMIUHIH cepi i opranax nepxKaBHOI BIaH;

— IIPOBEJICHHS KOMIIICKCHOT aIMiHICTpaTUBHOI pe(hopMHU Ha OCHOBI PEIHKUHIPUHTY aMiHi-
CTpaTHBHUX MPOLIECIB B OpraHax JepxasHoi Biaau [13, c. 87].

3a pesynprataMu MDKHapoAHOI oOWiHKM, YkpaiHa y 2014 p. mocina 87 wmicue cepen
193 kpain-wieniB Opranizanii O6’eqHanux Hartiif 111010 rOTOBHOCTI BITPOB/PKCHHS €JIEKTPOHHO-
ro ypsimyBanus. 2012 p. — 68 micre, 2010 p. — 54 micue [14].

HeraruBHa jquHaMika OB si3aHa HacaMmIlepe]l 13 BTparor YKpaiHOK TO3HIIIK 32 1HJCKCOM
3aMpOBaKEHHSI OHJIAWH-CepBiciB. € ¥ 1HIII MPOOJIEMH OO 3aIPOBAHKEHHS EJIEKTPOHHOT B3a€-
Mogii opraHiB Biaau B Ykpaini. Jlo HUX MOKHA BiTHECTH TaKi:

1. HasBHICTH BenmMKOI KiJIBKOCTI PI3HOPIAHUX YCIHAJKOBAHUX Ta BIPOBAPKCHUX iH(pOpMa-
LIHHUX CHCTEM B OpraHax BIaJH, sIKi He IPU3HAYCHI [T eNeKTPOHHOI B3aeMoii. OpraHu Biaju
HE KOOPAMHYBAIU CBOI il Ta HEAOTPUMYBAIUCS 3arajlbHUX MPABUII, CTBOPHIN BHYTPIlIHI iH(OP-
MaliiiHi CHCTeMH, SIKi 30BCIM HE Y3TOMKYIOTbCSl aHl TeXHIYHO, aHI HOPMaTHUBHO.

2. Husbka sikicTb iHGOpMaLiiiHUX cUcTeM OopraHiB Biaau. bibiicts iHGopMaLifHuX cuctemM
B OpraHax BIIaJI¥ 3alPOBA/DKEHI 3 MOPYIICHHSIM BIMOI YHHHOTO 3aKOHOIABCTBA MO0 MPOCKTYBaH-
HsI, pO3pOOIIeHHS Ta (PYyHKITIOHYBaHHS TAKUX CHCTEM, a TAKOK BUMOT IIIOJI0 3aXUCTY IH(I)OpMaLlll

3. BigcyTHICTh €qUHUX 1ICHTU(IKATOPIB, AKi ITOB’I3YIOTH OMHOTHITHY iH(OPMAIIIIO B Pi3HAX
JeprkaBHUX 1H(OPMAIITHIX pecypcax.

4. Bpak MiHIMaJIbHHX BEMOT JI0 iHTEpONepabeIbHOCTI AepKaBHIX 1H(POPMAIiHIX pecypciB.
Ha erarmi npoextyBaHHs Ta po3po0JICHHS OpraHy BIIaJ1 IOBUHHI BPaXOBYBATH MOAJIBIITY CICKTPOHHY
B3A€MO/IIIO CBOIX CHUCTEM 3 HIIUMHU CUCTEMaMU HIIIXOM JOTPHUMaHHS MiHIMAJIbHUX TEXHIYHUX BUMOT.

5. HeBu3HaueHICTh €IMHUX BUMOT JI0 €NIEKTPOHHOI B3a€MOIi1 JepKaBHUX iH(OpMaLiiHUX
pecypciB (dhopmaru, cTaHIapTH, MOPAAO0K). 3a BIICYTHOCTI €IMHUX MiJIXOIIB 10 3alPOBAIXKEHHS
CIICKTPOHHOI B3a€MOIii ITPOIOBKYETHCSI CTBOPCHHST OKPEMHX TATy3eBHX, a 1HOJI i perioHaTbHUX
MIPOCKTIB IOAO 3alPOBAPKCHHS CHCTEM €JICKTPOHHOI B3aeMOmii, HacaMmmepen i3 Oi3HecoM, sIKi
HECYMICHI 0jiHa 3 0JJHO0. DAKTHYHO 11 TPU3BOAUTH 70 HEC(PEKTUBHOTO BUKOPHCTAHHS OFOIKET-
HUX KOIITIB Yepe3 HEIOCATHEHHS 3alUIaHOBAHOTO pe3ynbraty. KpiM Toro, mye gacTo Taki mpo-
€KTH CIIOYaTKy TEXHIYHO Peasi30ByIOThCS, a MOTIM HOPMATUBHO 3aKPITUTIOIOTHCS, 4 HE HABIIAKH.

Oxpemo Tpeba 3a3HAUUTH HU3KY MpoOsieM, TIOB’sI3aHUX 3 BiIOMYOIO 3aKPHTICTIO Ta HeOa-
YKaHHSM MPUETHYBATH CBOT CUCTEMH JI0 CHCTEMH €JIEKTPOHHOT B3a€MO/Iii. AJie 11e MMTaHHS, Ha HaIll
MOIVISLI, HAJICXKUTH 0 C(hepH MOTITUYHOI BOJ1 KEPIBHUKIB IePKABHUX OPTaHiB Ta IXHBOTO CYO €K-
TUBHOTO YCBIJJOMJICHHS IIIHHOCTI iH(opMaii B iHpopmaniiinomy cycninbcTsi [4, ¢. 32].

BucHoBku. EnextpoHHe ypsayBaHHs — IIe CUCTEMa B3aEMOIIT IepyKaBHUX 1HCTUTYLIH 3 OK-
PEMUM TPOMATHIHOM Ta CyCILTBCTBOM 3arajioM 4epe3 iHpopMaiiHO-KOMYyHIKaIliifHi TEXHOJIOTII,
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110 3a0e3meuye onepaTuBHE, BIIKPUTE Ta HEYNEPEIKeHE BUPIIICHHS OyAb-SIKHX COLIaIbHO-1100Y-
ToBUX Mpodsem. Kpim Toro, e1ekTpoHHe ypsyBaHHS MiHIMI3y€ KOHTAKT IPOMaJIsH 13 YHHOBHHUKA-
MU, THM CaMUM 3MEHIIY€ KOPYMIIHHUN CKIQJIHUK Y Jep:KaBHOMY YIIPaBIiHHI Ha HAIllOHAJHHOMY
Ta perioHansbHOMY piBHsX [15, ¢. 420].

Ha nepskaBHOMY piBHI [UIS IPHCKOPEHHS 3alIPOBAKEHHST CHCTEMH €JIEKTPOHHOTO YPSIy-
BaHHS HEOOX1IHO:

— chopMyBaTH €IMHY MOMITHKY MO0 3aMPOBAHKECHHS CICKTPOHHOTO YPSAYBAHHS;

— BU3HAYUTH CTPATETIUHI IPIOPUTETH PO3BUTKY 1H(OPMAIiHHO-KOMYHIKaIifHIX TEXHOJIOT1H;

— 3a0e3nmeunTy iHTeponepadenbHICTh HAIBHUX JEP)KaBHUX MPOTPAMHUX KOMIUICKCIB MiX
c00010 Ta i3 3aNPOBAIXKYBAHOIO CUCTEMOIO C-yPSAyBAHHS;

— nepea0daduTH B OIOKETi YacTKoBe (PIHAHCYBAaHHS PEriOHAIBHUX MPOTPaM €IeKTPOHHOTO
YPSAAYBAaHHS 32 YMOBU IAPUTETHOIO (hiHAHCYBAHHS 3 MICLIEBUMU OO/KETaMU;

— 3aMPOBAIUTH €MHI CTAHAAPTH CTBOPCHHS HUPPOBOTO MiITUCY;

— HaJIArOJIUTH CITiBIIPAITIO Ta B3a€MOPO3YMIHHS MK JlepKaBHOIO CITyKOOFOCTICIIaTBHOTO 3B’ 513
Ky Ta 3aXUCTy iHpopmallii i /lep>kaBHUM areHTCTBOM 3 IIUTAHBEJICKTPOHHOTO YPsTyBaHHS YKPaiHH.
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